
Online Registration Frequently Asked Questions 

 

Q. Where do I find information on registering my child? 
A.  For information about registration please visit collierschools.com/registration  

 
Q. Where do I go to enroll my child? 
A. To complete an online registration please visit register.collierschools.com.  

 
Q. What if I do not have a computer? 
A. Our online registration is mobile friendly. You do not have to use a pc and/or 

have a scanner available. You can complete the registration using a mobile or 
tablet by taking pictures of the documents when necessary.  
 

Q. What documents are needed for registration? 
A. To review a list of required documents please click on one of the following links 

ENGLISH SPANISH and CREOLE. In order to complete a registration you must 
submit all required documents.  
 

Q. Can I use the same Parent Portal account to register all my children? 
A. Yes, it is recommended to register all your children using one Parent Portal 

account. 
 

Q. I have a questions with my Online Application? 
A. For questions or assistance with completing the Online Application, please visit 

collierschools.com/registration. You will be able to find the steps to complete a 
registration as well as additional documents to assist with completing a 
registration. If you have already started a registration, please use the message 
box in the application to communicate with staff. If further assistance is needed 
please contact the Office of Student Assignment at (239) 377-0540 or email 
registration@collierschools.com.  
 

Q. Can I use my old Parent Portal account to re-enroll my child(ren)? 
A. Yes, it is recommended to use your previously established Parent Portal account. 

If assistance is needed to obtain the account information please contact 
helpdesk@collierschools.com  
 

Q.  How do I check the status of my registration? 
A. To check the status of your registration sign into the registration application and 

scroll down to your registration. There you will see the status for each registration 
submitted. By clicking the ‘OPEN’ button, it will open the registration and you can 
review or leave messages to communicate with staff. 
 

https://www.collierschools.com/registration
https://origin1.collierschools.com/app/Enroll/PK12
https://www.collierschools.com/cms/lib/FL01903251/Centricity/Domain/1156/Registration_Requirements_Checklist_-_English.pdf
https://www.collierschools.com/cms/lib/FL01903251/Centricity/Domain/1156/2016-2017%20Registration%20Requirements%20Checklist%20-%20SPANISH-CREOLE.pdf
https://www.collierschools.com/registration
mailto:registration@collierschools.com
mailto:helpdesk@collierschools.com


Q. How do I know when my registration is complete? 
A. Sign into the registration application and review your status. When the status 

states “Enrolled” you will see a pdf document next to it, which would contain all 
the registration information as well as next steps. There will also be a message in 
the message box along with a phone call and/or email stating the registration has 
been completed.  
 

Q. How do I know when an update has been made to my child’s registration? 
A. It is recommended to sign into the registration portal regularly by visiting 

register.collierschools.com. There you will see the status of your registration. To 
review messages that may have been sent to you through the message box click 
on the registration to review the messages. Additionally, please check your 
emails and voicemails for any messages that may have also been communicated 
outside of the application. NOTE: Emails from the district can also go to 
spam/junk folders so please ensure to check them as well.  
 
 

Q. How long does it take to process the registration? 
A.  A registration should take a parent between 15 – 30 minutes to complete. After 

completion, a registration should typically be completed the same day, 
depending on time of submission and if all required documents are received. 
NOTE: Depending on the time of year and the amount of registrations, the 
wait time can drastically increase due to volume and missing items.  
 

Q. What is the message inbox and how do I access it? 
A. The message inbox is an area in the registration to communicate with staff about 

your registration. To access it sign into the registration by visiting 
register.collierschools.com and clicking on the registration to open it to send and 
view messages. 
 

Q. My student is returning to CCPS, physical and immunizations should be on 
file, do I have to submit a new physical and immunization? What do I do?  

A. Depending on the age/grade level, you may not have to submit a new physical 
and immunization. However, for further information please submit your question 
in the message box for a staff member to respond. You can also try to contact 
staff by calling (239) 377-0540 or email registration@collierschools.com  

https://origin1.collierschools.com/app/Enroll/PK12
https://origin1.collierschools.com/app/Enroll/PK12
mailto:registration@collierschools.com

